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TODAY’S 
AGENDA

• Introductions

• Overview - 3 platform types you 
could be using?

• An Overview of Online Meeting 
platforms

• An Overview of Online Webinar 
platforms

• An Overview of Online Payment / 
Booking platforms

• Q&A

• Close



3  P L A T F O R M  T Y P E S  Y O U  
C O U L D  B E  U S I N G ?



VIRTUAL 
MEETINGS



VIRTUAL MEETING PLATFORMS



Zoom 
launched in 

2013

Teams 
launched 
in 2017

Mikogo
launched in 2007

GoToMeeting 
launched in 2004

Webex
launched in 

1995

VIRTUAL MEETING PLATFORMS



VIRTUAL MEETING FEATURES

• Live audio and video chat

• Screen sharing & slide sharing

• File sharing

• Interactive white-board

• Polling 

• Raise a hand

• Security

• Mobility

• Meeting recording



VIRTUAL 
MEETING 
USES





WEBINAR & 
TRAINING 
DELIVERY



WEBINAR & TRAINING PLATFORMS



Professional well 
established webinar 

sharing platform

Interact with 
viewers and 
commenters

Virtual classroom 
software

Available on 
mobile only

Full integrated 
workshop / 

classroom training

Live Events 
Extra 

monthly 
fee

Must have 
over 100 

subscribers

Zoom 
Webinar

From 
£11.99

WEBINAR & TRAINING PLATFORMS



WEBINAR PLATFORM FEATURES
– Live & recorded video streaming

– Control over who can join / email invitations & shared links

– Greater number of attendees

– Interactive whiteboards

– Screen recording

– Polling / Quizzing

– Group Chat

– Private chat

– Q&A

– Statistical reporting

– Additional security with Password access



TRAINING PLATFORM FEATURES
– Everything on the previous slide + 

– Breakout room timers

– Pre-assign attendees to breakout rooms for discussions/group 

work

– Customisable breakout room permissions

– Download documents and files

– Upload files for sharing with delegates

– Course templates

– Integration with Learning management systems

– Delegate screen sharing



WHEN WOULD 
YOU USE 
WEBINAR/ 
TRAINING 
SOFTWARE?





PAYMENT & 
BOOKING 
PLATFORMS 
(EVENT 
MANAGEMENT)



EVENT MANAGEMENT PLATFORMS



Billetto launched 
2010

CVent
launched 1999

Ticket 
Tailor 

launched 
2010

Eventbrite 
launched 

2006

Meetup 
launched 

2002

Shocklogic 
launched 

1997

EVENT MANAGEMENT PLATFORMS



– Create branded and professional event pages

– Reduce admin time 

– Clone events to run more than one

– Send automated confirmation emails & follow up / reminder 

emails 

– Take payments securely online – the majority of the 

platforms offer no charge for free events.

– Use built in marketing tools to promote the event on social 

media channels

– Share your terms and conditions

– Download reports on attendees 

– Guest list management and name badge creation



WHEN WOULD 
YOU USE AN 
EVENT 
MANAGEMENT 
PLATFORM?





W RAP  UP !


